| TECHNICAL HELP GUIDE LT

Technical Assistance:
Ph: +44 117 370 1990
customerservice@3plearning.co.uk

9am to 5pm Monday to Friday

We advise printing this manual and keeping it for future reference.

This guide is written to provide assistance for customers who experience difficulties in using
www.mathletics.co.uk with Windows Internet Explorer 7.

While the vast majority of our customers enjoy hassle free use, occasionally, some may
experience a few difficulties. The main reasons that customers may have difficulties
accessing Mathletics are:

e Pop-ups are blocked.

e A remote server or anti-virus/anti-spyware software is filtering or blocking scripts
from Mathletics.

e Internet settings have been altered and need to be reset.

e The computer does not have the appropriate software (usually the latest version of
Adobe Flash Player - which is free to download).

This document is a description of the most commonly experienced issues and a step-by-step
guide to fixing them.

Before you read on, here are some important points...

e The only add-on that is needed to run Mathletics is the Flash Player plug-in. If this
is not already installed, Mathletics will redirect your browser to a location where
it can be downloaded and installed.

e Users sometimes try to install software without having administrator privileges on
their local machine. Please ensure that you are in an administrator account before
trying to install any plug-ins or other software that may be needed.
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The minimum/essential requirements for Mathletics to run are:

e Pop-ups enabled

e Cookies enabled

e JavaScript enabled

e The latest version of Adobe Flash Player (free to download from www.adobe.com)
e Internet Connection (Broadband preferred)

e 512 mBRAM - if running Windows XP

Microsoft Vista users - There may be an issue with the speed of keyboard functions when
using Mathletics. Please contact your hardware manufacturer in this occurrence as there is a
compatibility concern between Windows Vista and some keyboards available.

This manual has been divided into two sections:

@), Section 1- Do this first
@ Enabling Pop-ups for Mathletics

@ Restore your Internet Explorer browser to defaults

@) Section2

This section covers Troubleshooting that may be required if the steps in
Section 1 do not solve a problem you may experience, and difficulties
involving accessing the Internet from a remote server or work server.
These include:

@ Disabling Pop-up Blocking Plug-ins and Add-ons

Disabling background software - Please contact us
directly for further help, these can have specific steps for
disabling

@ Windows XP User Accounts - Please contact us directly if
you do not wish your student to have Administrator
privileges on your computer
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% Section 1

@ Enabling Pop-ups for Mathletics

—> Pop-ups can be enabled for individual
sites or for any site. VATALETS

To enable pop-ups, you need to turn off
all pop-up blockers in Internet Explorer
and/or any other 3rd party pop-up
blocking software.

lpiring Better
Recalls

—> Firstly, this box may or may not appear.

Turning on Automatic Phishing Filter will
not affect Mathletics. Mathletics is not a L
phishing site. B
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—> If a yellow toolbar appears at the top of
the page, please right click on the bar
and select, “Always Allow Pop-ups from HATILET
this site”.
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— This will add www.mathletics.co.uk to
your pop-up blocker exceptions list so
that each time you visit Mathletics, you

will be able to access all areas of the site.

To see this list, open your Internet
Explorer Tools menu, highlight Pop-Up
Blocker and select Pop-Up Blocker
Settings.

Te
Always Allow Pop-ups From This Sike
Setkings

Information Bar Help

@ Restoring your Internet Explorer Browser to Defaults

— Click on ‘Tools” and select ‘Internet
Options’.

.5_.“3- Tools - |

Select the ‘General’ tab and click on
‘Delete’ in the Browsing History
section.

— Delete entries in your Temporary
Internet Files, Cookies and History.

This will allow Mathletics to run a little
faster for students, particularly on
dial-up connections.

Click on ‘Close’ to return to the main
Options panel.

[reermeroprons —————————"0 2

General |Seturlty | Privacy | Content | Connections I Pragrams I Advanced |

Home page
/’ To create home Jage tabs, bype each address on its oan line.
lay)

-
[ |

Use current | Use default | Use blank |

Browsing histary

_;’1) E:?ife;ea?;r?n%ﬂ?;& histar 5, saved passwords,
Delete. .. | Settngs I
Search 4
p hange search defaults, Settngs

Tabs

hange how webpages are displayed in Settngs

| ‘tabs.

Appearance

Colors I Languages | Fonts I Accessibility |

[s]4 I Cancel | Apply:

Delete Browsing History x|

Temporary Internet Files
Copies of webpages, mages, and media tha Delete Files...
are saved For Faster viewing,

Cookies
Files stored on your computer by websites Delete cookies. ..
save preferences such as login information,

History
Lisl Ul webisiles s lave visibed,

Form data
Saved information thet you have typed into Delete forms. ., |

Forms,

Passwords

Passwords that are automatically filed in when — Delete passwords. .. |
wou log on to a website you've previously

wisited,

Ahout deleting browsing history: Delete all... | Close |
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— Select the ‘Privacy’ tab and click on [ineernetoptions 2]
’Default' or move the Slider to ‘ General | Security  Privacy |C0ntent | Cunne:tiunsl Prugramsl Advancedl
. Setti
‘Medium’. ™

Select & setting For the Internet zone.

Medium High

- Blocks third-party cookies that do not have a compact
privacy palicy

- Blocks third-party cookies that save information that can
be used to contact wou without your explicik consent

- Blocks first-party cookies that save information that can
be used to conkact wou without your implicit consent

Sites | Import Advanced | Default ’
Pop-up Blocker

@ Prevent most pop-up windaws From Settings

gpgaring.

Ensure that “block pop-ups” is
unchecked.

™ Turn on Pop-up Blocker

oK I Cancel Apply

— Select the ‘Security’ tab and ‘Internet’ pneernetopiions 2z
icon th en CliCk ’Defa u It Level' . General  Secdrity |Pr|vacy | Cnntentl Cnnnectmnsl Programs | Advanced |

to view or change security settings.

féeyY| v O

Internet /' Localintranet  Trusted sibes  Jestricted
sites

Internet
Sites |
q This zone is For Inkernet websites,
|

except those listed in trusted and
restricted zones,

Reset all zones ko del

Security level For this zone

Allowed evels Far this zone: Medium to High

- | - Medium

- I s - Prompts before downloading potentially unsafe

e " content
| — - Unsigned ActiveX controls will not be downloaded
|
I Custom level, .. Default level
‘ \ <
|

[s]4 I Cancel Apply
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— Select the ‘Trusted Sites’ icon and click 7]
on ’Sites’. General Secarity |Priva:y’| Cuntentl Connections | Programs | Advancadl
Select & zonz bo view or change s tings.

Restricked
sites

e e
Ices
QJ This zone contains websites that you

trsk not to damage your computer or
wour files.

Inkernet  Local intranet § Trusted sit

Security level For this zone

Custom
Custom settings.
- Ta change the settings, click Custom level,
- To use the recommended settings, click Default level.

Custam lewvel... Default level |

Reset all 2ones bo default level |

OF Cancel | Apphy I

— The Mathletics website address will appear x|
in the ‘add website to the zone’ box.

‘ou can add and remcve websites From this zone. Al websites in
this zane will use the zone's security settings,

Add this website to the zone:

Click on ‘add’ and the address will move to [t oo et com. g}

the list below. Webskes:

Femave

Click on ‘Close’ to return to the main
Options panel.

¥ Require server verification (https: ) For all sites in this zone

Close

Click on ‘Apply’ to save all changes, then
‘Ok’ to exit the Options panel.
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@ Section 2

@ Disabling Pop-up Blocking Plug-ins and Add-ons

SchooLs | “PURcHASE | " STGNTN |

—> If you have enabled Pop-ups for Mathletics
and you are still having difficulty signing in,
it could be because you have other Pop-up
blocking Plug-ins or software on your
computer that will need to be turned off or
disabled.

o GuibEs + cAReers

— Select ‘Tools’ then ‘Internet Options’ to 21 x|

access the OpthI’lS Panel Ganerall Se:ur\tyl Privacy | Cuntantl Connections ~ Programs |Mvancsd I

Internet programs

s fou can specify which program Windows automatically uses for
O each Internet service.

o Hr o [ ~ |
Ck Tools =
E-mail: IMozwI\a Thunderbird

[

MNewsgroups: IOutIook Express j

Internet Call: INetMeet\ng j

Select the ‘Programs’ tab and click on U oot OFce Outlock =
‘Manage Add-ons’. Contactlist:  [Microsoft Office Outlaok. =l

Default web browser

f . Internet Explorer is not currently the Make defalt

\ default web broveser,
™ Tell me if Interret Explorer is not the defaul web browser,
= 000N

Manage add-ons

Manage add-ons

Enable or disable Erowser add-ons
installed in your system.

R s
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‘ i
—> Select ‘Add-ons that run without anage Add-ans E]
., _ . .
permission from the drop down box. ; Vi sndmanage s sttt aled s corour,Dsbing el s i
[£dd-ons that run without requiing permission =] \
Nkw [ =
Disables
Select each Add-on and move the status oo | e R ERGCEE
‘ ) (N ) . . [%)vzhool Toobar Helper  Yahoo! Inc. Disabled  Activex Cantrel wedl
from ‘Enable’ to ‘Disable’ using the radio s | |
buttons below with the exception of Flash, ladboroenesder  adobe syens T, abled Amvexcod Avore
@ Free Threaded XML DO, Microsoft Corparation Enabled Active Control sl
Java and Adobe []Free Threaded XML DO... Microsoft Corporation Enabled  Activex Control mexmiz
: (S Herniplgs sfetelper Class — Microsoft Corporation Enabled  ActiveX Control st
[%) InformationCardSigninH. .. Microsoft Corparation Enabled  ActiveX Control icardie,
(&) istnstalled Class (Mot verified) Sun Microsy...  Enabled  Activex Contral wsdisi:l
; »
. . , . ) . fing: Delete Acti
Click. il i d Click the f
Click “Ok’ to confirm changes. This will Sttt ey (| S T
. . 3 Ul then ciick Delete.
return you to the main Options panel.
Download new sdd-ons for Intemet Expiorer
e . . T ( o ]
Click ‘Ok’ to exit the Options panel.

You will need to exit your Internet
Explorer browser and re-open for the
changes to take effect.

@ Disabling Background Software

—> Some forms of script-blocking firewalls,
spyware and virus protection may interfere 1 Oipen
with your ability to sign in to Mathletics. -

Help

To prevent this happening you should click 0 InternJ About
on the arrow next to the clock at the 1
bottom right-hand side of your screen.

Here you will see all the other background
programs that may be running. If you
right-click on each of them, then select exit
or disable, this should resolve any further
problems.

If not, contact the administrator or your
company’s technical support team.

As a last resort, you can install Mozilla Firefox* for free from www.getfirefox.com which is an
Internet Browser that is usually hassle free.

*Note: Firefox is not supported on the Mac OS 9 operating system.
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@ Disabling Background Software

—> Recently, Microsoft released an automatic update to their Windows XP editions that has
caused issues with students who are logging into a computer where they are not the
Administrator.

The best way to avoid any difficulties is to have your computer set to the Administrator
log in when they are using Mathletics.

If you still have problems signing in to Mathletics, contact us with as much detail of the
problem as possible, by emailing customerservice@3plearning.co.uk .

If you would like to include screenshots of what appears on your screen to help explain your
difficulties:

Please press the button on your keyboard “Print Screen”, above the “Insert Key”.
This will capture a snapshot of what you are seeing on the screen and put it into your

computer's clip-board. You will then need to create a document (such as a Microsoft Word)
and paste the contents of the clip-board into the document.

3P @& Learning

Mathletics Technical Help Guide 9 0of 9



